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Tennessee’s Community Services Agencies

East Tennessee CSA & Knoxville
Mike Harkleroad
P. O. Box 630
182 Frank L. Diggs Drive
Suite 100
Clinton, TN  37717-0630
Toll Free 800 892-5380 
(Knoxville Local:  (865) 966-6721)

Northeast CSA
Ray Lyons
P.O. Box 2467
2514 ½ Wesley Street, Suite 2
Johnson City, TN  37605-2467
Toll Free 866 210-6112

Southeast CSA & Chattanooga
Paul Lynch
1501 Riverside Drive, Suite 105
Chattanooga, TN  37406-4314
Toll Free 888 698-2920
(Chattanooga Local : (423) 698-2920)

South Central CSA
Larry Post 
P.O. Box 459
1400 College Park Drive -- Suite D
Columbia, TN  38402-0459
Toll Free 800 693-3163

Southwest CSA
Don Patterson
33 Old Hickory Blvd., East
Jackson, TN  38305
Toll Free 866 210-6114

Upper Cumberland CSA
Sue Pilson
417 E. Broad Street
Cookeville, TN  38501
Toll Free 800 481-0300

Mid-Cumberland CSA and
Davidson Co. (Nashville)
Beverly Bass
531 Metroplex Dr., Suite A-200
Nashville, TN  37211
Toll Free 866 355-9315
(Nashville Local : (615) 333-5460)

Northwest CSA
Tom McWherter
P.O. Box 368
1604 West Reelfoot Avenue
Union City, TN  38281-0368
Toll Free 866 210-4119

Shelby County CSA
Susan Adams
1407 Union Ave., Suite 1300
Memphis, TN  38104
(Memphis Local: (901) 543-4600) 09/27/2005



COMMUNITY SERVICES AGENCY
(Counties Served)

NORTHEAST CSA SOUTHEAST CSA MID-CUMBERLAND CSA NORTHWEST CSA
Carter Bledsoe Cheatham Benton
Greene Bradley Dickson Carroll
Hancock Franklin Houston Crockett
Hawkins Grundy Humphreys Dyer
Johnson Marion Montgomery Gibson
Sullivan McMinn Robertson Henry
Unicoi Meigs Rutherford Lake
Washington Polk Stewart Obion

Rhea Sumner Weakley
Sequatchie Trousdale

EAST TENNESSEE CSA Hamilton/Chattanooga Williamson
Anderson Wilson SOUTHWEST CSA
Blount UPPER CUMBERLAND CSA Davidson/Nashville Chester
Campbell Cannon Decatur
Claiborne Clay SOUTH CENTRAL CSA Fayette
Cocke Cumberland Bedford Hardeman
Grainger Dekalb Coffee Hardin
Hamblen Fentress Giles Haywood
Jefferson Jackson Hickman Henderson
Loudon Macon Lawrence Lauderdale
Monroe Overton Lewis Madison
Morgan Pickett Lincoln McNairy
Roane Putnam Marshall Tipton
Scott Smith Maury
Sevier Van Buren Moore
Union Warren Perry SHELBY COUNTY CSA
Knox/Knoxville White Wayne Shelby/Memphis
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          Tennessee County/ Community Services Agency

County CSA County CSA
Anderson East Lauderdale Southwest
Bedford South Central Lawrence South Central
Benton Northwest Lewis South Central
Bledsoe Southeast Lincoln South Central
Blount East Loudon East
Bradley Southeast McMinn Southeast
Campbell East McNairy Southwest
Cannon Upper Cumberland Macon Upper Cumberland
Carroll Northwest Madison Southwest
Carter Northeast Marion Southeast
Cheatham Mid-Cimberland Marshall South Central
Chester Southwest Maury South Central
Claiborne East Meigs Southeast
Clay Upper Cumberland Monroe East
Cocke East Montgomery Mid-Cimberland
Coffee South Central Moore South Central
Crockett Northwest Morgan East
Cumberland Upper Cumberland Obion Northwest
Davidson/Nashville Mid-Cimberland Overton Upper Cumberland
Decatur Southwest Perry South Central
Dekalb Upper Cumberland Pickett Upper Cumberland
Dickson Mid-Cimberland Polk Southeast
Dyer Northwest Putnam Upper Cumberland
Fayette Southwest Rhea Southeast
Fentress Upper Cumberland Roane East
Franklin Southeast Robertson Mid-Cimberland
Gibson Northwest Rutherford Mid-Cimberland
Giles South Central Scott East
Grainger East Sequatchie Southeast
Greene Northeast Sevier East
Grundy Southeast Shelby/Memphis Shelby
Hamblen East Smith Upper Cumberland
Hamilton/Chattanooga Southeast Stewart Mid-Cimberland
Hancock Northeast Sullivan Northeast
Hardeman Southwest Sumner Mid-Cimberland
Hardin Southwest Tipton Southwest
Hawkins Northeast Trousdale Mid-Cimberland
Haywood Southwest Unicoi Northeast
Henderson Southwest Union East
Henry Northwest Van Buren Upper Cumberland
Hickman South Central Warren Upper Cumberland
Houston Mid-Cimberland Washington Northeast
Humphreys Mid-Cimberland Wayne South Central
Jackson Upper Cumberland Weakley Northwest
Jefferson East White Upper Cumberland
Johnson Northeast Williamson Mid-Cimberland
Knox/Knoxville East Wilson Mid-Cimberland
Lake Northwest
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